
Discover the benefits that come with our 
inclusive ticketing service.

Discover the power of
inclusive ticketing

Ticket your event with a 
locally established media 
company to reach their 
audience.

Inclusive marketing on every 
ticketed event created and 
published across a local 
news network.

Ticketed event listing 
optimized for maximum 
visibility across digital, print, 
and radio.

TICKETING
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Free to Use
100% free for event creators! 

No contracts or upfront 
costs.

Customizable
Create a unique event page 
and branded/co-branded 
tickets in minutes. Get to 
know your attendees with 
bespoke questionnaires.

Mobile App
Check-in attendees by 

scanning the QR code in their 
email confirmation or by 

searching for attendee name.

Effortless Payments
Accept all major credit cards 
with Stripe for seamless and 

timely payments.

Ticketing Features 
Offer early bird to VIP, seniors 

to children and tailor with 
parking, promos, donations, 
surveys and seating charts.

Providing everything you need to sell tickets

Reporting
Advanced performance and 

attendee analytics in a 
customised and 

user-friendly dashboard.

Onsite Logistics
Accept payments 

at-the-door and collect 
attendee data using 

customisable surveys.

Marketing
Inclusive marketing for all 

ticketed events plus 
premium options designed 

to boost ticket sales.
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100% free for event creators 
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Customizable event pages

Designing an event page has never been this easy! 
With our user-friendly platform, you can effortlessly 
create stunning, branded event pages that capture 
the essence of your event and connect with your 
target audience — all in just a matter of minutes.

CustomiZation
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Branded and co-branded tickets

Remain consistent with branded and co-branded tickets. Make 
your tickets stand out from the crowd by customising the 
design and incorporating your own logo with the option to 
include sponsor and logos to increase brand recognition. Offer 
e-tickets, and print at home options.

CustomiZation



Enhanced event personalization

Seamlessly gather personalized information from ticket 
buyers to create a truly unforgettable experience. 
Whether it's dietary preferences, valuable event 
feedback, or the green light to include them in our 
exclusive email newsletters.

CustomiZation
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More features for a flexible 
ticket buying experience

Add custom fees to 
checkout and collect 100%.

Donations to single or 
multiple causes.

Multiple ticket types: early 
bird, kids prices, promos 
and more.

Boost demand and keep 
potential attendees 
engaged with waitlists.

Compensate, refund
or exchange options.

One off, recurring, ongoing 
ticketing grouping options.

Custom URLs for 
memorable, easy sharing

Public or private listings; 
control the visibility of 
your events.

Ticketing features
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Custom interactive schematics
Whether you require a layout for vendor booths, a sophisticated seating arrangement for a glamorous 
indoor gala, or even a large scale setup for an outdoor concert, we’ve got you covered. Our team of 
experts is well-equipped to design and create the schematic to meet your event's needs.

Ticketing features
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Online merchandise 

Merchandise can be set with attributes for size, color, 
gender, quantity and custom fields. Merchandise is 
available during the ticket buying process. An event 
admission ticket purchase is required for a merchandise 
purchase.

Ticketing features
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QR code posters onsite
at your event:

Data Capture Your online buyers provide all 
of the relevant information including email, 
address and postcode for future marketing.

Virtual Box Office Convenience Buyers love to 
have an option to skip the box office lines. This 
will also reduce stress on your box office staff.

Revenue Along with using our Mobile Box Office 
App, your ticket sales, revenue and ability to 
handle refunds are all located in one system.

Design Ask our team for assistance with 
creating your QR Code poster.

marketing
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Mobile app

‘Box Office’ App

The mobile box office app makes day-of management simple 
and efficient for events of any size. Built to support both 
at-the-door and advance ticket sales for your next event. Sell 
tickets on the spot with your preferred payment method, all 
from the palm of your hand, completing check-ins quickly.
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Staff Member Access Set up single, multiple, or shared-use logins for 
your staff to use the app. Each staff login can be tracked for orders that 
are processed by the login user. Or, you can have one login for your 
team to share to scan tickets.

Admin Access Admins are able to access more information on the 
event like revenue and check-in meters along with all Staff 
functionality. Onsite support is available for your events via email, 
web or phone support.

Managing on-site operations for 
both your team and app users

Onsite logistics

Available for sale
Stripe M2 Credit Card 

Reader
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Advanced training will be provided virtually and recorded for event 
employees prior to the start of the events. This training includes a 
Day of Operations Strategy Session for event leaders with our 
ticketing experts.

Ongoing support is provided by Evvnt Ticketing prior to, during, 
and after the events. This includes our Evvnt Support Services and 
access to the ticketing support hotline. 

Text or call our support team at 855-708-1078.

Full service support: weekdays & 
weekends

Onsite logistics

https://ticketsupport.evvnt.com/hc/en-us/articles/10588160466972-Evvnt-Support-Services


Gain access to comprehensive analytics and reporting 
tools on your customised and user-friendly dashboard, 
offering valuable insights such as:

And much more! You’ll also receive personalised 
support for additional reporting needs.

Data and performance tracking

Order analytics

Event-specific sales breakdown

Ticket category sales analysis

Customer manifest overview

Ticket check-in

REPORTING
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Payments
Post event payout via Stripe ACH
direct deposit to event organizer's
bank account. Other payout
frequencies are available.

Refunds
There is a general no refund policy
To be posted on ticketing site and all 
marketing. Refunds may be processed
for extenuating circumstances.

$1.50 + 4%*

FREE
FOR EVENT

100%

CREATORS

Service fee that 
customers pay

* standard online credit
card fees apply

Online service fees (4% 
of ticket price + $1.50 per 
ticket) + merchant 
processing on the entire 
transaction

Box Office/Onsite App 
Service Fees ($1.00 per 
ticket) + merchant 
processing on the entire 
transaction**

Merchandise Fees (2% of 
product price + $.30 per 
product) + merchant 
processing on the entire 
transaction

EFFORTLESS PAYMENTS

Fees and financials
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Organizer Cost Free
Ticket Fees $1.50 + 4% 

+ merchant processing

Why be ‘brite’ when
you can shine?

Organizer Cost Free
Ticket Fees $1.79 + 3.7%

+ 2.9% merchant processing

Complete Box Office Solution and Corresponding Mobile App

Direct Access to Customer Support

Access to Advanced Marketing inc Community Calendar Syndication

Donation Fund Capabilities

Partnership with a Local Media Company for Marketing your Events

Recurring and Ongoing Event Options

All Access Ticketing Features Available at No Additional Cost

Seating Chart Creator and Reserved Seating
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We work with 
leading event 
creators.
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“It was a pleasure to work with Evvnt 
Ticketing for the Best Coast Beer Fest 
2022 in San Diego. Their team was flexible 
and responsive to our ticketing needs and 
let us focus on the logistics of running our 
sixth annual event. With thousands of 
festival attendees, their onsite gate app 
was simple to use and lightning fast. 
I would highly recommend to any 
large-scale event producers.”

Amy da Silva, Best Coast Beer Fest, San Diego, California
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Discover the benefits that come with our 
inclusive marketing package

Discover the power of
inclusive marketing

Amplify your event's success 
through our one of a kind 
local media network

Featured premium listing 
online with a prominent ‘Buy 
Tickets!’ button 

Event listings optimized for 
maximum visibility and 
search engine performance

marketing
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Premium promotion options
1. Premium Featured: Prime position at the top of the 

event listings on the events calendar.

2. Premium Syndication: Your event syndicated to a 
diverse, niche-specific audiences across multiple 
calendars and sites.

3. Email Marketing: Email blast to opt-in email 
addresses to reach local consumers to boost event 
attendance. 

4. Meta and Google Ads: Craft targeted paid ads, 
reaching specific audiences with precision and 
maximizing your event's visibility.

Find your crowd
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Premium Featured

Prime position at the top of the event listings 
on the events calendar.

Includes premium listing, featured on the 
home & category page, content widgets, 
maps, email newsletter*, print*, radio* 
(*where available) + Search Engine 
Optimization.

Find your crowd

CREATE EVENT
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Premium Syndication to 40+ Sites

Your event submitted to all relevant event 
listing sites based on category and location. 

Submit once, listed everywhere Targeted to 
your event category & location URL Link to 
each event listing as it goes live. 

Find your crowd

CREATE EVENT
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Automated Email Blasts

Deliver your event to 1,000 - 500k consumer 
inboxes based on your event’s location and 
category with automated email campaigns.

No database required! Open rates of up to 30% and 
click-throughs of 15% are possible with our annually 
verified email list.

Find your crowd

CREATE EVENT



Launch your events commerce business
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Find your crowd

Bespoke Digital Marketing

Affordable digital marketing solutions tailored 
to help you drive event awareness and ticket 
sales. 

Trust our team of experts to deliver targeted 
campaigns for venues and creators who 
organize multiple or large scale events.

CREATE EVENT


